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[bookmark: _Toc80883086]Introduction
This document is a step by step guide to integrate UiPath, Snatchbot platform, and Integromat to create a chatbot.
This chatbot is called as ‘Banker’ and it takes up request from the applicant who wants to add a bank account to ACME system.
An applicant needs to provide all details as requested by the Banker Bot. Banker bot is connected to UiPath Orchestrator using Integromat platform for API integration. A queue item is created with all the applicant’s details. The Queue in the UiPath orchestrator has Queue trigger enabled, so as soon as the details are added to the queue, UiPath Robot takes over the work to add a bank account in the ACME system.
The integration is simple and interesting. Let’s meet Banker Bot.
[image: ]
If you are wondering, what else can we do with UiPath, Snatchbot and Integromat integration? This document will help you explore all the three platforms and will help you create your own chatbot.
[bookmark: _Toc80883087]What will you need to get started?
1. An account on UiPath Orchestrator. For the documentation purpose, I have the account created on cloud UiPath orchestrator (https://cloud.uipath.com/). 
2. An account on Snatchbot platform (https://snatchbot.me/)
3. An account on Integromat platform (https://www.integromat.com/)
[bookmark: _Toc80883088]About UiPath Orchestrator:
UiPath orchestrator is the core of managing all your automation. It gives you the power to provision, deploy, trigger, monitor, measure, track, and ensure the security of every robot in your organization. So now you can manage everything from your browser—or your mobile device.
[bookmark: _Toc80883089]About Integromat:
 Integromat is a powerful integration platform that allows you to visualize, design and automate your work. We are using Integromat for UiPath Orchestrator API integration with Snatchbot platform.
[bookmark: _Toc80883090]About Snatchbot:
Snatchbot eliminates complexity and helps you to build the best chatbot experience for your customers. It provides robust administrative features and enterprise-grade security to comply with regulatory mandates.
Now that we know what needs to be done, let’s get started!!
Let’s see the UiPath workflow in the studio and ACME system first.











[bookmark: _Toc80883091]What are we trying to achieve using this chatbot?
This chatbot is called as ‘Banker’ and it takes up request from the applicant who wants to add a bank account to ACME system.
An applicant needs to provide all details as requested by the Banker Bot. Banker bot is connected to UiPath Orchestrator using Integromat platform for API integration. A queue item is created with all the applicant’s details. The Queue in the UiPath orchestrator has Queue trigger enabled, so as soon as the details are added to the queue, UiPath Robot takes over the work to add a bank account in the ACME system.
The details that the Banker bot needs are:
· First Name
· Last Name
· City
· Email ID
· Phone Number
· Age
· Number of Dependents
Once these details are given to Banker bot, in the chat, the chatbot then triggers the API call, and creates a queue item.
Our queue is on UiPath orchestrator and has Queue trigger enabled, such that, as soon as a new item is added, UiPath robot is triggered.
[image: ]
Once the UiPath robot is triggered, it will open the ACME system, and add a bank account for the applicant.
[image: ]

I have attached the UiPath Studio workflow for your perusal.





[bookmark: _Toc80883092]Creating chatbot framework on Snatchbot platform
First things first, let’s start by creating a chatbot on Snatchbot platform that will welcome an applicant and will request for following details:
· First Name
· Last Name
· City
· Email ID
· Phone Number
· Age
· Number of Dependents
The bot works by adding new interaction/plugin, and you have multiple options to select from.
[bookmark: _Toc80883093]Steps to create Banker Bot
1. Once you have created your account/logged into your account on the platform click on My Bots and then click on Create Bot.

[image: ]
2. Select a Blank bot template to start with the bot creation.

[image: ]

3. Upload an image for your bot, this image will serve as the look for your chatbot. Provide a name of your choice and a meaningful description.

[image: ]

4. Once done click on create, this will lead you to below page where you can start creating interactions for the bot. Click OK.

[image: ]

5. Click on Add new interaction and select Bot Statement and give a name to your interaction. We will start by giving it a name as ‘Welcome’

[image: ]
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6. We will be working on 3 parts of the interaction we create.
· Bot Message
· Configure (Attributes)
· Previous Reply (this will help us capture applicant’s input to previous interaction)
· Connection (this will connect one interaction to other)

7. A new interaction will look like this, for Welcome interaction let’s start by providing the bot message as shown below and then clicking on connection:

Bot Message: Hi, I am a Banker Bot. How can I help you today?

[image: ]

8. Under connections, we are going to use Quick Replies for Welcome Interaction.

[image: ]

9. Click on Add new reply or simply start by typing Add Bank Account and then press Enter, an example is shown below. Proceed by clicking Yes

[image: ]

10. Proceed by providing following information. In our case we can keep Interaction field in the pop-up as blank for now and we will populate it later with our next interaction. Click on Add Quick Reply.  We will re-visit this step, after creating our next interaction.

[image: ]
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11. Follow step 5 to create a new interaction. Name this interaction as Add Account: First Name.
12. Bot Message: Please give your First name
13. Re do Step 10.
14. Pay close attention to below highlighted detail as it will be used further. This is the ID for each interaction and we are going to use it to capture previous reply.

[image: ]

15. Before moving forward let’s build on concept. To capture the details which the applicant will provide us in the chat, we will use Attribute.
16. So imagine we have two interaction called A and B. The response from A will be captured in B using Previous Reply option found in Bot Message tab as shown below.

[image: ]

17. Let’s click on Prior Response and select below highlighted option. This will generate a text: 
[responseTo interaction=ID fallback=TEXT]. 
This text serves as the value of attribute as discussed in Step 13. Replace the value of ID as explained in step 12.
[image: ]

18. Let’s learn how to configure attribute by creating a new interaction with name Add Account: Last Name
19. Bot Message: Please give your Last name
20. Now we will use Add Account: Last Name interaction to capture response from interaction Add Account: First Name
21. To do that click Configure tab on Add Account: Last Name interaction and under Custom Attributes, provide attribute name firstName in Attribute Key and in Attribute Value, copy text from Step 17 and provide the ID (explained in Step 14) of the interaction Add Account: First Name
Attribute Value in this case as per below image: [responseTo interaction=2768035 fallback=TEXT]
              [image: ]
22. Now we need to connect the two interaction that we have created in such a manner that after Welcome interaction we go to Add Account: First Name then we go to Add Account: Last Name
23. In order to do this, lets click on Connections tab in the interaction Add Account: First Name.
[image: ]
24. Provide exact information as highlighted in below image.
[image: ]

25. Create other interaction in similar way to capture other information like City, Age, Number of Dependents, Phone Number and Email.
26. Create an Interaction with name Proceed and create below connection:
[image: ]

27. Our last interaction will be used to connect to UiPath orchestrator. But before discussing that, let’s learn a few things that we need from UiPath Orchestrator and Integromat.


[bookmark: _Toc80883094]Information from UiPath Orchestrator.
We will be using UiPath Orchestrator API. Let’s learn about following topics:
1. Tenant Information
2. Orchestrator API Request to get Access Token
3. Orchestrator API Request to Create Queue Items.
[bookmark: _Toc80883095]Tenant Information
Follow below highlighted steps to gather tenant information from UiPath orchestrator.
1. Login to UiPath Orchestrator.
[image: ]
2. Click On Tenant and then expand to see your orchestrator. Click on highlighted areas.

[image: ]

3. Alongside Orchestrator, click on 3 dots to gather information.
[image: ]

[image: ]
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User Key will be used as Refresh token

4. Click on Orchestrator and check the URL for fid which serves as Organization ID.
[image: ]

All the above information will be used to make API calls.
[bookmark: _Orchestrator_API_Request][bookmark: _Toc80883096]Orchestrator API Request to get Access Token
Type: POST
URL: https://account.uipath.com/oauth/token
Header:
· X-UIPATH-TenantName = gathered from above steps
· Content-Type = application/json
Request Body: Raw and Format JSON. Get details for client_id and refresh_token from above step.
{
    "grant_type": "refresh_token",
    "client_id": “”,
    "refresh_token": ""
}
Response Body:
From the Response body we will use access token.
{
    "access_token": "",
    "id_token": "",
    "scope": "openid profile email offline_access",
    "expires_in": 86400,
    "token_type": "Bearer"
}

[bookmark: _Orchestrator_API_Request_1][bookmark: _Toc80883097]Orchestrator API Request to Create Queue Items.
Type: POST
URL: https://platform.uipath.com/{Tenant Name}/{Account Logical name}/odata/Queues/UiPathODataSvc.AddQueueItem
Header:
· Authorization: - Bearer ‘access token’ from above API response
· Bearer suffix will be used before access token.
· X-UIPATH-TenantName: - From above steps
· Content-Type = application/json
· X-UIPATH-OrganizationUnitId: - From Above Steps
Request Body: Raw and type JSON
Use the same request body for our use case. Specific Content is nothing but the Queue items.


{
    "itemData": {
        "Name": "Queue name",
        "Priority": "Normal",
        "SpecificContent": {
            "FirstName": "we will get this from chatbot response",
            "FirstName@odata.type": "#String",
            "LastName": "we will get this from chatbot response",
            "LastName@odata.type": "#String",
            "City": "we will get this from chatbot response",
            "City@odata.type": "#String",
            "Phone": "we will get this from chatbot response",
            "Phone@odata.type": "#String",
            "Email": "we will get this from chatbot response",
            "Email@odata.type": "#String",
            "Age": "we will get this from chatbot response",
            " Age@odata.type": "#String",
            "NOD": "we will get this from chatbot response",
            " NOD odata.type": "#String",

        }
    }
}


Let’s proceed to Integromat and learn how to make these API calls using above information.











[bookmark: _Toc80883098]Integromat: API Integration
1. Login to your Integromat account and follow below steps.
[image: ]
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2. Click on this plus sign and select ‘Webhooks’

[image: ]

3. Select Custom Webhook as shown below

[image: ]
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4. Provide a Webhook name of your choice and save.

[image: ]

5. Click on the Webhooks activity. You will see below information , copy the URL as this will be used in our last interaction in Snatchbot.

You can right click and select Rename. This will give meaningful name to each activity that we are going to use.

[image: ]

4. Our first job in Integromat is make an API call to generate access token. The request body and its type has been explained above in the document. We will also need to create the same JSON request body in Integromat.

Let’s start by creating the request body for generating the access toke. Revisit API Call for this section.
5. Click on Plus sign and follow the highlighted steps. We will use Create JSON activity to form our request body.

[image: ]
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6. [image: ]

7. [image: ]

8. Provide below information: Content type: JSON and request body in Sample data as shown below
For more details on below request and values for client_id and refresh_token, click here.
{
    "grant_type": "refresh_token",
    "client_id": "",
    "refresh_token": ""
}
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[image: ]

9. Click on the activity Create JSON to open the dialog box and provide all the values and then click ok.
              [image: ]

Before we move forward, let’s go back to Snatchbot and create our last interaction of type JSON.


[bookmark: _Toc80883099]Steps to create last interaction in Snatchbot: 
This brings together all the three platforms. Let’s look at the steps. Why do I need to do this??
In order to test our API calls in Integromat we will need to create this last interaction in Snatchbot.
1. Let’s start by clicking on Add new interaction in Snatchbot and selecting JSON as option. Let’s give this interaction a meaningful name highlighted below.
               [image: ]

2. [image: ]




3. [image: ]

4. Click on attribute and from the drop down select all the attribute that were created in our previous interactions.

[image: ]


Now that we have successfully created all the interaction in the chatbot, let us now proceed with Integromat


[bookmark: _Toc80883100]Integromat Configuration steps:
1. In previous steps we have learned how to create JSON request body, now we will learn how to make a POST request in Integromat.
2. Click on plus sign and search for HTTP as shown below. Select ‘Make a Request’ option.

[image: ]

3. Click on HTTP activity

[image: ]

4. Provide below information.URL and Header information can be found here. Body Type: Raw and Content type JSON.
[image: ]
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5. The flow should like this. Run it once by clicking the Run Once option.

[image: ]
 
6. Once you click on ‘Run Once’, go to your Snatchbot and launch your chatbot as shown below, and provide all information as requested by the chatbot. The reason of doing this is to get the output of the HTTP activity in Integromat.

[image: ]

I know it’s getting interesting by each step now!!

7. We will be testing our Integromat flow each time in this same way as described above.
8. The output of the HTTP activity is basically a JSON string and from that string we need to extract access token. To do that, let’s click on plus sign and use Parse JSON activity. Once you select it, click on the activity.
9. The output from HTTP activity will look like below:
[image: ]
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10. [image: ]
11. [image: ]

Let’s see the output for this parsed json string Data.
[image: ]

12. Now let’s create a request body for API call to create queue item. Click here to find details.
13. The steps to create and request body and make http request remains same as discussed above.

[image: ]
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Carefully map the Specific content of the queue with attributes coming in from Snatchbot.
[image: ]
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Once request body as JSON is created using Create JSON activity make a request for API call.
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Lastly send response back to chatbot from API calla by Integromat, by using Webhooks response activity as sown below:

1. Let’s start by creating a json string for our Webhook response
Add a new Data Structure name and instead of using Generator, add values one by one manually as shown below, following the same order.

[image: ]

2. Now use a Webhook response.
[image: ]
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The final flow should look like below:

[image: ]

[bookmark: _Toc80883101][bookmark: _GoBack]Let’s run a final version.

1. On Integromat enable the following to On, so whenever the chatbot is used, it triggers the Integromat flow automatically.

[image: ]

Wondering how to share your chatbot with the public??
1. Click on channels on Snatch Bot platform and click on WebChat. Move to Get Embed Cod to get a URL for your chat bot.
[image: ]
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Congratulations!! You are all set to test your chatbot.
Happy Automation.
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We'll need some information to get you started with an account! First let's get
some basic information.

First Name:

Last Name:

City, State, Zip:

Phone:

Email:
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ACME_CreateBankAccount/Main.xaml

<Activity mc:Ignorable="sap sap2010" x:Class="Main" mva:VisualBasic.Settings="{x:Null}" sap:VirtualizedContainerService.HintSize="2862,1544.66666666667" sap2010:WorkflowViewState.IdRef="ActivityBuilder_1" xmlns="http://schemas.microsoft.com/netfx/2009/xaml/activities" xmlns:mc="http://schemas.openxmlformats.org/markup-compatibility/2006" xmlns:mva="clr-namespace:Microsoft.VisualBasic.Activities;assembly=System.Activities" xmlns:sap="http://schemas.microsoft.com/netfx/2009/xaml/activities/presentation" xmlns:sap2010="http://schemas.microsoft.com/netfx/2010/xaml/activities/presentation" xmlns:scg="clr-namespace:System.Collections.Generic;assembly=mscorlib" xmlns:ui="http://schemas.uipath.com/workflow/activities" xmlns:x="http://schemas.microsoft.com/winfx/2006/xaml">

  <TextExpression.NamespacesForImplementation>

    <scg:List x:TypeArguments="x:String" Capacity="27">

      <x:String>System.Activities</x:String>

      <x:String>System.Activities.Statements</x:String>

      <x:String>System.Activities.Expressions</x:String>

      <x:String>System.Activities.Validation</x:String>

      <x:String>System.Activities.XamlIntegration</x:String>

      <x:String>Microsoft.VisualBasic</x:String>

      <x:String>Microsoft.VisualBasic.Activities</x:String>

      <x:String>System</x:String>

      <x:String>System.Collections</x:String>

      <x:String>System.Collections.Generic</x:String>

      <x:String>System.Data</x:String>

      <x:String>System.Diagnostics</x:String>

      <x:String>System.Drawing</x:String>

      <x:String>System.IO</x:String>

      <x:String>System.Linq</x:String>

      <x:String>System.Net.Mail</x:String>

      <x:String>System.Xml</x:String>

      <x:String>System.Xml.Linq</x:String>

      <x:String>UiPath.Core</x:String>

      <x:String>UiPath.Core.Activities</x:String>

      <x:String>System.Windows.Markup</x:String>

      <x:String>System.Collections.ObjectModel</x:String>

      <x:String>System.Activities.DynamicUpdate</x:String>

      <x:String>UiPath.UIAutomationNext.Enums</x:String>

      <x:String>System.Reflection</x:String>

      <x:String>System.Runtime.InteropServices</x:String>

      <x:String>System.Runtime.Serialization</x:String>

    </scg:List>

  </TextExpression.NamespacesForImplementation>

  <TextExpression.ReferencesForImplementation>

    <scg:List x:TypeArguments="AssemblyReference" Capacity="29">

      <AssemblyReference>System.Activities</AssemblyReference>

      <AssemblyReference>Microsoft.VisualBasic</AssemblyReference>

      <AssemblyReference>mscorlib</AssemblyReference>

      <AssemblyReference>System.Data</AssemblyReference>

      <AssemblyReference>System</AssemblyReference>

      <AssemblyReference>System.Drawing</AssemblyReference>

      <AssemblyReference>System.Core</AssemblyReference>

      <AssemblyReference>System.Xml</AssemblyReference>

      <AssemblyReference>System.Xml.Linq</AssemblyReference>

      <AssemblyReference>PresentationFramework</AssemblyReference>

      <AssemblyReference>WindowsBase</AssemblyReference>

      <AssemblyReference>PresentationCore</AssemblyReference>

      <AssemblyReference>System.Xaml</AssemblyReference>

      <AssemblyReference>UiPath.System.Activities</AssemblyReference>

      <AssemblyReference>UiPath.UiAutomation.Activities</AssemblyReference>

      <AssemblyReference>System.Data.DataSetExtensions</AssemblyReference>

      <AssemblyReference>UiPath.System.Activities.Design</AssemblyReference>

      <AssemblyReference>System.ServiceModel</AssemblyReference>

      <AssemblyReference>Microsoft.Bcl.AsyncInterfaces</AssemblyReference>

      <AssemblyReference>System.ValueTuple</AssemblyReference>

      <AssemblyReference>System.ComponentModel.Composition</AssemblyReference>

      <AssemblyReference>UiPath.Mail</AssemblyReference>

      <AssemblyReference>UiPath.Excel</AssemblyReference>

      <AssemblyReference>UiPath.OCR.Activities.Design</AssemblyReference>

      <AssemblyReference>UiPath.UIAutomationCore</AssemblyReference>

      <AssemblyReference>System.Memory</AssemblyReference>

      <AssemblyReference>System.Runtime.WindowsRuntime</AssemblyReference>

      <AssemblyReference>UiPath.UIAutomationNext</AssemblyReference>

      <AssemblyReference>System.Reflection.Metadata</AssemblyReference>

    </scg:List>

  </TextExpression.ReferencesForImplementation>

  <Sequence DisplayName="Sequence:ACME Process" sap:VirtualizedContainerService.HintSize="2872,1480" sap2010:WorkflowViewState.IdRef="Sequence_1">

    <Sequence.Variables>

      <Variable x:TypeArguments="x:Boolean" Name="boolDashboard" />

      <Variable x:TypeArguments="ui:QueueItem" Name="ApplicantDetail" />

    </Sequence.Variables>

    <sap:WorkflowViewStateService.ViewState>

      <scg:Dictionary x:TypeArguments="x:String, x:Object">

        <x:Boolean x:Key="IsExpanded">True</x:Boolean>

        <x:Boolean x:Key="IsPinned">False</x:Boolean>

      </scg:Dictionary>

    </sap:WorkflowViewStateService.ViewState>

    <ui:LogMessage DisplayName="Log Message" sap:VirtualizedContainerService.HintSize="2830,94.6666666666667" sap2010:WorkflowViewState.IdRef="LogMessage_4" Level="Info" Message="[&quot;get details of applicant from the BankersQueue&quot;]" />

    <ui:GetQueueItem ContinueOnError="{x:Null}" TimeoutMS="{x:Null}" DisplayName="Get Transaction Item" sap:VirtualizedContainerService.HintSize="2830,22" sap2010:WorkflowViewState.IdRef="GetQueueItem_1" QueueType="BankersQueue" TransactionItem="[ApplicantDetail]" />

    <ui:LogMessage DisplayName="Log Message" sap:VirtualizedContainerService.HintSize="2830,94.6666666666667" sap2010:WorkflowViewState.IdRef="LogMessage_5" Level="Info" Message="[&quot;Open the browser for adding account &quot;]" />

    <ui:OpenBrowser CommunicationMethod="{x:Null}" Hidden="{x:Null}" NewSession="{x:Null}" Private="{x:Null}" UiBrowser="{x:Null}" BrowserType="Chrome" DisplayName="Open Browser" sap:VirtualizedContainerService.HintSize="2830,1056.66666666667" sap2010:WorkflowViewState.IdRef="OpenBrowser_2" Url="https://acme-test.uipath.com/bank/account">

      <ui:OpenBrowser.Body>

        <ActivityAction x:TypeArguments="x:Object">

          <ActivityAction.Argument>

            <DelegateInArgument x:TypeArguments="x:Object" Name="ContextTarget" />

          </ActivityAction.Argument>

          <Sequence sap:VirtualizedContainerService.HintSize="2796,954" sap2010:WorkflowViewState.IdRef="Sequence_7">

            <sap:WorkflowViewStateService.ViewState>

              <scg:Dictionary x:TypeArguments="x:String, x:Object">

                <x:Boolean x:Key="IsExpanded">True</x:Boolean>

              </scg:Dictionary>

            </sap:WorkflowViewStateService.ViewState>

            <Sequence DisplayName="Do" sap:VirtualizedContainerService.HintSize="2754,862" sap2010:WorkflowViewState.IdRef="Sequence_5">

              <sap:WorkflowViewStateService.ViewState>

                <scg:Dictionary x:TypeArguments="x:String, x:Object">

                  <x:Boolean x:Key="IsExpanded">True</x:Boolean>

                </scg:Dictionary>

              </sap:WorkflowViewStateService.ViewState>

              <ui:MaximizeWindow Window="{x:Null}" DisplayName="Maximize Window" sap:VirtualizedContainerService.HintSize="2712,22" sap2010:WorkflowViewState.IdRef="MaximizeWindow_2" />

              <ui:LogMessage DisplayName="Log Message" sap:VirtualizedContainerService.HintSize="2712,94.6666666666667" sap2010:WorkflowViewState.IdRef="LogMessage_8" Level="Info" Message="[&quot;add applicant details to acme system&quot;]" />

              <Parallel sap:VirtualizedContainerService.HintSize="2712,180" sap2010:WorkflowViewState.IdRef="Parallel_3">

                <sap:WorkflowViewStateService.ViewState>

                  <scg:Dictionary x:TypeArguments="x:String, x:Object">

                    <x:Boolean x:Key="IsExpanded">True</x:Boolean>

                    <x:Boolean x:Key="IsPinned">False</x:Boolean>

                  </scg:Dictionary>

                </sap:WorkflowViewStateService.ViewState>

                <ui:SetValue AlterIfDisabled="{x:Null}" ContinueOnError="{x:Null}" DelayAfter="{x:Null}" DelayBefore="{x:Null}" DisplayName="Set Text 'INPUT  firstname'" sap:VirtualizedContainerService.HintSize="334,134" sap2010:WorkflowViewState.IdRef="SetValue_3" Text="[ApplicantDetail.SpecificContent(&quot;FirstName&quot;).ToString]">

                  <ui:SetValue.Target>

                    <ui:Target ClippingRegion="{x:Null}" Element="{x:Null}" Id="65bd2df2-f6ce-4555-8a1c-eea3e57eb4f9" InformativeScreenshot="c818200d4785eac3930b364dfb1b1e9e" Selector="&lt;html app='chrome.exe' title='ACME System 1 - Add Account' /&gt;&lt;webctrl tag='INPUT' type='text' /&gt;">

                      <ui:Target.TimeoutMS>

                        <InArgument x:TypeArguments="x:Int32" />

                      </ui:Target.TimeoutMS>

                      <ui:Target.WaitForReady>

                        <InArgument x:TypeArguments="ui:WaitForReady" />

                      </ui:Target.WaitForReady>

                    </ui:Target>

                  </ui:SetValue.Target>

                </ui:SetValue>

                <ui:SetValue AlterIfDisabled="{x:Null}" ContinueOnError="{x:Null}" DelayAfter="{x:Null}" DelayBefore="{x:Null}" DisplayName="Set Text 'INPUT  lastname'" sap:VirtualizedContainerService.HintSize="334,134" sap2010:WorkflowViewState.IdRef="SetValue_7" Text="[ApplicantDetail.SpecificContent(&quot;LastName&quot;).ToString]">

                  <ui:SetValue.Target>

                    <ui:Target ClippingRegion="{x:Null}" Element="{x:Null}" Id="fdaa8a67-4003-44b1-9759-3504a8d3b582" InformativeScreenshot="382c175d1f1f53500beb645a13f05a28" Selector="&lt;webctrl id='lastname' tag='INPUT' type='text' /&gt;">

                      <ui:Target.TimeoutMS>

                        <InArgument x:TypeArguments="x:Int32" />

                      </ui:Target.TimeoutMS>

                      <ui:Target.WaitForReady>

                        <InArgument x:TypeArguments="ui:WaitForReady" />

                      </ui:Target.WaitForReady>

                    </ui:Target>

                  </ui:SetValue.Target>

                </ui:SetValue>

                <ui:SetValue AlterIfDisabled="{x:Null}" ContinueOnError="{x:Null}" DelayAfter="{x:Null}" DelayBefore="{x:Null}" DisplayName="Set Text 'INPUT  city-state-zip'" sap:VirtualizedContainerService.HintSize="334,134" sap2010:WorkflowViewState.IdRef="SetValue_6" Text="[ApplicantDetail.SpecificContent(&quot;City&quot;).ToString]">

                  <ui:SetValue.Target>

                    <ui:Target ClippingRegion="{x:Null}" Element="{x:Null}" Id="cc017a03-16ab-41d2-9c94-6a7d2deea9ba" InformativeScreenshot="51968df1f25a495fb9f0d22524be351a" Selector="&lt;webctrl id='city-state-zip' tag='INPUT' type='text' /&gt;">

                      <ui:Target.TimeoutMS>

                        <InArgument x:TypeArguments="x:Int32" />

                      </ui:Target.TimeoutMS>

                      <ui:Target.WaitForReady>

                        <InArgument x:TypeArguments="ui:WaitForReady" />

                      </ui:Target.WaitForReady>

                    </ui:Target>

                  </ui:SetValue.Target>

                </ui:SetValue>

                <ui:SetValue AlterIfDisabled="{x:Null}" ContinueOnError="{x:Null}" DelayAfter="{x:Null}" DelayBefore="{x:Null}" DisplayName="Set Text 'INPUT  phone'" sap:VirtualizedContainerService.HintSize="334,134" sap2010:WorkflowViewState.IdRef="SetValue_5" Text="[ApplicantDetail.SpecificContent(&quot;Phone&quot;).ToString]">

                  <ui:SetValue.Target>

                    <ui:Target ClippingRegion="{x:Null}" Element="{x:Null}" Id="35b97456-2cc9-436e-a766-9b3d838cbfb8" InformativeScreenshot="e8e0a640a02b5bafcaa956307d34bde3" Selector="&lt;webctrl id='phone' tag='INPUT' type='text' /&gt;">

                      <ui:Target.TimeoutMS>

                        <InArgument x:TypeArguments="x:Int32" />

                      </ui:Target.TimeoutMS>

                      <ui:Target.WaitForReady>

                        <InArgument x:TypeArguments="ui:WaitForReady" />

                      </ui:Target.WaitForReady>

                    </ui:Target>

                  </ui:SetValue.Target>

                </ui:SetValue>

                <ui:SetValue AlterIfDisabled="{x:Null}" ContinueOnError="{x:Null}" DelayAfter="{x:Null}" DelayBefore="{x:Null}" DisplayName="Set Text 'INPUT  email'" sap:VirtualizedContainerService.HintSize="334,134" sap2010:WorkflowViewState.IdRef="SetValue_4" Text="[ApplicantDetail.SpecificContent(&quot;Email&quot;).ToString]">

                  <ui:SetValue.Target>

                    <ui:Target ClippingRegion="{x:Null}" Element="{x:Null}" Id="e88ad816-500a-4e27-bdbf-44f8e15fe8b1" InformativeScreenshot="f63b36e0b46ddc663fdafc068a6eb3f1" Selector="&lt;webctrl id='email' tag='INPUT' type='text' /&gt;">

                      <ui:Target.TimeoutMS>

                        <InArgument x:TypeArguments="x:Int32" />

                      </ui:Target.TimeoutMS>

                      <ui:Target.WaitForReady>

                        <InArgument x:TypeArguments="ui:WaitForReady" />

                      </ui:Target.WaitForReady>

                    </ui:Target>

                  </ui:SetValue.Target>

                </ui:SetValue>

                <ui:SetValue AlterIfDisabled="{x:Null}" ContinueOnError="{x:Null}" DelayAfter="{x:Null}" DelayBefore="{x:Null}" DisplayName="Set Text 'INPUT  age'" sap:VirtualizedContainerService.HintSize="334,134" sap2010:WorkflowViewState.IdRef="SetValue_8" Text="[ApplicantDetail.SpecificContent(&quot;Age&quot;).ToString]">

                  <ui:SetValue.Target>

                    <ui:Target ClippingRegion="{x:Null}" Element="{x:Null}" Id="e3472404-25a4-4007-bad2-a1c2d086aeb3" InformativeScreenshot="5d2d61f29f482f1ef6ceee15e80ea2e2" Selector="&lt;webctrl id='age' tag='INPUT' type='text' /&gt;">

                      <ui:Target.TimeoutMS>

                        <InArgument x:TypeArguments="x:Int32" />

                      </ui:Target.TimeoutMS>

                      <ui:Target.WaitForReady>

                        <InArgument x:TypeArguments="ui:WaitForReady" />

                      </ui:Target.WaitForReady>

                    </ui:Target>

                  </ui:SetValue.Target>

                </ui:SetValue>

                <ui:SetValue AlterIfDisabled="{x:Null}" ContinueOnError="{x:Null}" DelayAfter="{x:Null}" DelayBefore="{x:Null}" DisplayName="Set Text 'INPUT  dependents'" sap:VirtualizedContainerService.HintSize="334,134" sap2010:WorkflowViewState.IdRef="SetValue_9" Text="[ApplicantDetail.SpecificContent(&quot;NOD&quot;).ToString]">

                  <ui:SetValue.Target>

                    <ui:Target ClippingRegion="{x:Null}" Element="{x:Null}" Id="a1321fc1-78e8-4396-a9d5-7040cb19424d" InformativeScreenshot="917c3816a1fe2b4b1d5698933a800d51" Selector="&lt;webctrl id='dependents' tag='INPUT' type='text' /&gt;">

                      <ui:Target.TimeoutMS>

                        <InArgument x:TypeArguments="x:Int32" />

                      </ui:Target.TimeoutMS>

                      <ui:Target.WaitForReady>

                        <InArgument x:TypeArguments="ui:WaitForReady" />

                      </ui:Target.WaitForReady>

                    </ui:Target>

                  </ui:SetValue.Target>

                </ui:SetValue>

              </Parallel>

              <ui:Click AlterIfDisabled="{x:Null}" DelayBefore="{x:Null}" DelayMS="{x:Null}" SendWindowMessages="{x:Null}" ClickType="CLICK_SINGLE" DisplayName="Click 'BUTTON  buttonScoreCard'" sap:VirtualizedContainerService.HintSize="2712,52.6666666666667" sap2010:WorkflowViewState.IdRef="Click_4" KeyModifiers="None" MouseButton="BTN_LEFT" SimulateClick="True">

                <ui:Click.CursorPosition>

                  <ui:CursorPosition Position="Center">

                    <ui:CursorPosition.OffsetX>

                      <InArgument x:TypeArguments="x:Int32" />

                    </ui:CursorPosition.OffsetX>

                    <ui:CursorPosition.OffsetY>

                      <InArgument x:TypeArguments="x:Int32" />

                    </ui:CursorPosition.OffsetY>

                  </ui:CursorPosition>

                </ui:Click.CursorPosition>

                <ui:Click.Target>

                  <ui:Target ClippingRegion="{x:Null}" Element="{x:Null}" Id="9cb07f1b-8253-46e5-9ae5-09b7db45f163" InformativeScreenshot="b22d19ebd773f04c0eec092fcbdd4cb4" Selector="&lt;webctrl tag='BUTTON' type='submit' /&gt;">

                    <ui:Target.TimeoutMS>

                      <InArgument x:TypeArguments="x:Int32" />

                    </ui:Target.TimeoutMS>

                    <ui:Target.WaitForReady>

                      <InArgument x:TypeArguments="ui:WaitForReady" />

                    </ui:Target.WaitForReady>

                  </ui:Target>

                </ui:Click.Target>

                <sap:WorkflowViewStateService.ViewState>

                  <scg:Dictionary x:TypeArguments="x:String, x:Object">

                    <x:Boolean x:Key="IsExpanded">False</x:Boolean>

                    <x:Boolean x:Key="IsPinned">False</x:Boolean>

                  </scg:Dictionary>

                </sap:WorkflowViewStateService.ViewState>

              </ui:Click>

              <ui:UiElementExists DisplayName="Element Exists 'text Account'" Exists="[boolDashboard]" sap:VirtualizedContainerService.HintSize="2712,106" sap2010:WorkflowViewState.IdRef="UiElementExists_2">

                <ui:UiElementExists.Target>

                  <ui:Target ClippingRegion="{x:Null}" Element="{x:Null}" Id="3745524b-fb73-4f32-9f31-2c533c6e8868" InformativeScreenshot="4dbbacb64798c1e827cca676afdace20" Selector="&lt;wnd app='chrome.exe' cls='Chrome_WidgetWin_1' title='ACME System 1 - Add Account - Google Chrome' /&gt;&lt;ctrl name='acme-test.uipath.com says' role='dialog' /&gt;&lt;ctrl name='Account was created!' role='text' /&gt;" WaitForReady="INTERACTIVE">

                    <ui:Target.TimeoutMS>

                      <InArgument x:TypeArguments="x:Int32" />

                    </ui:Target.TimeoutMS>

                  </ui:Target>

                </ui:UiElementExists.Target>

              </ui:UiElementExists>

              <If Condition="[boolDashboard]" sap:VirtualizedContainerService.HintSize="2712,52.6666666666667" sap2010:WorkflowViewState.IdRef="If_2">

                <sap:WorkflowViewStateService.ViewState>

                  <scg:Dictionary x:TypeArguments="x:String, x:Object">

                    <x:Boolean x:Key="IsExpanded">False</x:Boolean>

                    <x:Boolean x:Key="IsPinned">False</x:Boolean>

                  </scg:Dictionary>

                </sap:WorkflowViewStateService.ViewState>

                <If.Then>

                  <Sequence sap:VirtualizedContainerService.HintSize="376,425.333333333333" sap2010:WorkflowViewState.IdRef="Sequence_6">

                    <sap:WorkflowViewStateService.ViewState>

                      <scg:Dictionary x:TypeArguments="x:String, x:Object">

                        <x:Boolean x:Key="IsExpanded">True</x:Boolean>

                      </scg:Dictionary>

                    </sap:WorkflowViewStateService.ViewState>

                    <ui:LogMessage DisplayName="Log Message" sap:VirtualizedContainerService.HintSize="334,94.6666666666667" sap2010:WorkflowViewState.IdRef="LogMessage_6" Level="Info" Message="[&quot;Account created successfully&quot;]" />

                    <ui:Click AlterIfDisabled="{x:Null}" DelayBefore="{x:Null}" DelayMS="{x:Null}" SendWindowMessages="{x:Null}" ClickType="CLICK_SINGLE" DisplayName="Click 'push button  OK'" sap:VirtualizedContainerService.HintSize="334,106" sap2010:WorkflowViewState.IdRef="Click_5" KeyModifiers="None" MouseButton="BTN_LEFT" SimulateClick="True">

                      <ui:Click.CursorPosition>

                        <ui:CursorPosition Position="Center">

                          <ui:CursorPosition.OffsetX>

                            <InArgument x:TypeArguments="x:Int32" />

                          </ui:CursorPosition.OffsetX>

                          <ui:CursorPosition.OffsetY>

                            <InArgument x:TypeArguments="x:Int32" />

                          </ui:CursorPosition.OffsetY>

                        </ui:CursorPosition>

                      </ui:Click.CursorPosition>

                      <ui:Click.Target>

                        <ui:Target ClippingRegion="{x:Null}" Element="{x:Null}" Id="1d254766-9dab-47d6-a7fb-9370ded2f4df" InformativeScreenshot="60994a14b6fd4e606984682a238a7944" Selector="&lt;wnd app='chrome.exe' cls='Chrome_WidgetWin_1' title='ACME System 1 - Add Account - Google Chrome' /&gt;&lt;ctrl name='acme-test.uipath.com says' role='dialog' /&gt;&lt;ctrl name='OK' role='push button' /&gt;">

                          <ui:Target.TimeoutMS>

                            <InArgument x:TypeArguments="x:Int32" />

                          </ui:Target.TimeoutMS>

                          <ui:Target.WaitForReady>

                            <InArgument x:TypeArguments="ui:WaitForReady" />

                          </ui:Target.WaitForReady>

                        </ui:Target>

                      </ui:Click.Target>

                    </ui:Click>

                    <ui:SetTransactionStatus ContinueOnError="{x:Null}" Reason="{x:Null}" ServiceBaseAddress="{x:Null}" TimeoutMS="{x:Null}" DisplayName="Set Transaction Status" ErrorType="Business" sap:VirtualizedContainerService.HintSize="334,52.6666666666667" sap2010:WorkflowViewState.IdRef="SetTransactionStatus_1" Status="Successful" TransactionItem="[ApplicantDetail]">

                      <ui:SetTransactionStatus.Analytics>

                        <scg:Dictionary x:TypeArguments="x:String, InArgument" />

                      </ui:SetTransactionStatus.Analytics>

                      <ui:SetTransactionStatus.Output>

                        <scg:Dictionary x:TypeArguments="x:String, InArgument" />

                      </ui:SetTransactionStatus.Output>

                      <sap:WorkflowViewStateService.ViewState>

                        <scg:Dictionary x:TypeArguments="x:String, x:Object">

                          <x:Boolean x:Key="IsExpanded">False</x:Boolean>

                          <x:Boolean x:Key="IsPinned">False</x:Boolean>

                        </scg:Dictionary>

                      </sap:WorkflowViewStateService.ViewState>

                    </ui:SetTransactionStatus>

                  </Sequence>

                </If.Then>

                <If.Else>

                  <Sequence sap:VirtualizedContainerService.HintSize="326,265.333333333333" sap2010:WorkflowViewState.IdRef="Sequence_8">

                    <sap:WorkflowViewStateService.ViewState>

                      <scg:Dictionary x:TypeArguments="x:String, x:Object">

                        <x:Boolean x:Key="IsExpanded">True</x:Boolean>

                      </scg:Dictionary>

                    </sap:WorkflowViewStateService.ViewState>

                    <ui:LogMessage DisplayName="Log Message" sap:VirtualizedContainerService.HintSize="284,52.6666666666667" sap2010:WorkflowViewState.IdRef="LogMessage_7" Level="Error" Message="[&quot;Account not created&quot;]">

                      <sap:WorkflowViewStateService.ViewState>

                        <scg:Dictionary x:TypeArguments="x:String, x:Object">

                          <x:Boolean x:Key="IsExpanded">False</x:Boolean>

                          <x:Boolean x:Key="IsPinned">False</x:Boolean>

                        </scg:Dictionary>

                      </sap:WorkflowViewStateService.ViewState>

                    </ui:LogMessage>

                    <ui:SetTransactionStatus ContinueOnError="{x:Null}" ServiceBaseAddress="{x:Null}" TimeoutMS="{x:Null}" DisplayName="Set Transaction Status" ErrorType="Application" sap:VirtualizedContainerService.HintSize="284,80.6666666666667" sap2010:WorkflowViewState.IdRef="SetTransactionStatus_2" Reason="Failed to add details to ACME" Status="Failed" TransactionItem="[ApplicantDetail]">

                      <ui:SetTransactionStatus.Analytics>

                        <scg:Dictionary x:TypeArguments="x:String, InArgument" />

                      </ui:SetTransactionStatus.Analytics>

                      <ui:SetTransactionStatus.Output>

                        <scg:Dictionary x:TypeArguments="x:String, InArgument" />

                      </ui:SetTransactionStatus.Output>

                    </ui:SetTransactionStatus>

                  </Sequence>

                </If.Else>

              </If>

              <ui:CloseTab Browser="{x:Null}" DisplayName="Close Tab" sap:VirtualizedContainerService.HintSize="2712,22" sap2010:WorkflowViewState.IdRef="CloseTab_2" />

            </Sequence>

          </Sequence>

        </ActivityAction>

      </ui:OpenBrowser.Body>

    </ui:OpenBrowser>

  </Sequence>

</Activity>






ACME_CreateBankAccount/project.json

{

  "name": "ACME_CreateBankAccount",

  "description": "Blank Process",

  "main": "Main.xaml",

  "dependencies": {

    "UiPath.Excel.Activities": "[2.11.0-preview]",

    "UiPath.Mail.Activities": "[1.11.0-preview]",

    "UiPath.System.Activities": "[21.6.1-preview]",

    "UiPath.UIAutomation.Activities": "[21.6.1-preview]"

  },

  "webServices": [],

  "entitiesStores": [],

  "schemaVersion": "4.0",

  "studioVersion": "21.6.0.0",

  "projectVersion": "1.0.1",

  "runtimeOptions": {

    "autoDispose": false,

    "isPausable": true,

    "requiresUserInteraction": true,

    "supportsPersistence": false,

    "excludedLoggedData": [

      "Private:*",

      "*password*"

    ],

    "executionType": "Workflow",

    "readyForPiP": false,

    "startsInPiP": false,

    "mustRestoreAllDependencies": true

  },

  "designOptions": {

    "projectProfile": "Developement",

    "outputType": "Process",

    "libraryOptions": {

      "includeOriginalXaml": false,

      "privateWorkflows": []

    },

    "processOptions": {

      "ignoredFiles": []

    },

    "fileInfoCollection": [],

    "modernBehavior": false

  },

  "expressionLanguage": "VisualBasic",

  "entryPoints": [

    {

      "filePath": "Main.xaml",

      "uniqueId": "1574452c-c6b8-4830-be8d-8d6ff6fe29b7",

      "input": [],

      "output": []

    }

  ],

  "isTemplate": false,

  "templateProjectData": {},

  "publishData": {},

  "targetFramework": "Legacy"

}
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3. Customize chat widget button with CSS.

Configure the general settings of your chat window: size, button style, closing button.View CSS file
example.

Upload style file

After you have uploaded the changes to your CSS styles you can check the new look of your chat
window on your WebChat URL.

4. Customize chat window with CSS
You can spice up your chat window using custom CSS styles. Learn more in Documentation

You can change how your chat window looks on your page. Feel free to frame your webchat URL
as you desire

Custom Styles
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property to iframe tag. Example: <iframe src="webchat_URL" allow="microphone *"></iframe>
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